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USING THE PORTAL

Submitting Applications

You can send applications through to On The Move via any of the following ways:
v" Phone - call our friendly customer service team on 1300 850 360
v" Fax —send the application through to 1300 661 160

v" Direct Email — to sales@onthemove.com.au

v" E-Application — online application via our website portal (directions below)

Access to our system & online applications instructions

v" Go to www.onthemove.com.au

v" Click Agent Login on the top right of the website or click on Menu on the top right and select Agent Login.

<« [éll & niips//www.onthemove.com.au U9 ©

us 1300 850 360 X

AGENT LOGIN ~»
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v" Enter your username and password that you have been provided by your account manager and click login.

() OTM Portal

Login to your account

Username

Enter username

Password Forgot password?

Cm——

Remember me

v~ Click on Submit New Application from the menu below your account information.

o OTM Pﬂrta’ & Applications ~ $ Rewards m m ﬁ -

Good afternoot

0% — 0% —
Applications this Month Products this Month Your Points Balance Agency Points Balance
Quick Links Latest Applications
Applications
REFERENCE STATUS ADDRESS

No applications yet. Get help submitting your first app.

S

SERVICE

Q {5 GE—S Y, PARTNERSHIP

VALUE



on the /
SUBMITTING APPLICATIONS

v" This page will appear.

© Applications ~ % Fewerds R

New Application

e Application  Applicant Type
Type * 2w

—Select w —Select ¥
connection connecti
Address * on Date *

Assigned  Motes
Property
Manager *

Kerry W

Applicants Prirnany Applicant
Add another applii
Title * First Name Last Name

Date of Occupation
Birth =

Email Address =
Mobile * Home Phone

Identification

+ Add ID

v" Enter all details of the application and any required notes on the property.

New Application

Detalls Application Type * ?  Applicant Type *
— Select - v — Select — v
Connection Address * Connection Date *
Q

Assigned Property Manager * Notes

Kerry Grant v
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v" Add details of the primary applicant.

Applicants
Add another applicant
Title * First Name * Last Name *
—Select— v John Smith
Date of Birth * Occupation
Select Date Job

Email Address *
— john@example.com

Mobile * Home Phone

0412345678 0312345678

Submit App!

v" Click Add ID to enter the ID verification details.

.dentmcaﬁon-__

= 1dentification x

ID Type *
- Select - v

D Number = 1D Expiry * C——
123456789A Select Date

v~ Click on Submit Application from the menu below your account information.

Identr

E= Concession =
Concession Type * Concession Issuer *
s | 5 T) [ o Seteet- .
Concession Number * Concession Expiry *
123456789A Select Date
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v" Click Submit if there are no secondary applicants.

Submit Application G

v"If there are any secondary applicants click Add another Applicant.

S e
Add ancther applicant
Title * First Name * Last Name *

—Select— v John Smith
Date of Birth * Occupation
Select Date Job

Email Address *

john@example.com

Mobile * Home Phone

0412345678 0312345678

Submit Application &

v" Fill in the details of the secondary applicant. Please note, you can add as many secondary applicants as you want.

v" Add ID details and Concession details if required

v" Click Submit

———
Title * First Name * Last Name *
—Select— v John Smith
— Date of Birth + Occuption
Select Date Job

Email Address *

john@example.com

Mobile * Home Phone

0412345678 0312345678
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How To Find Resources

v" When you enter the portal, on the top bar click the drop-down menu on your logo and click Resources.

L —
@ Resources I

Good afternoon o =
Quick Links Latest Applications

Applications

REFERENCE STATUS ADDRESS

No applications yet. Get help submitting your first app.

$ Redeem Rewards

v" This page will appear. You can download all resources and guides from here.

o OTM Porta’ = Applications ~ % Rewards m tho ﬁ -

Resources

Property Manager Resources Welcome to the On The Move partner

resource area!

Types of Connections
Here you will find links to key information on processing
Updating 1Form applications, how-to guides and useful information for your
tenants and owners.
How We Wor
Moving Checklist
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Searching For An Application

v" When you enter the portal, on the top bar click the drop-down Applications tab and click Search Applications.

QOTMPDrtaIW E'

Submit New Application

Good after il
Search Applications

Quick Links Latest Applications

Applications
REFERENCE STATUS ADDRESS

No applications yet. Get help submitting your first app.

% Redeem Rewards

v" Enter the application details or the applicant’s information in the given tabs and click Search Application. The
application will appear on the right side.

0 OTM Portal [ Applications ~ % Rewards m

I Results will appear here

Search Applications

Application Reference

e.g. AD123456 Q. show Application

Application Type

All Types v
From Date To Date
. o No Results
YYYY / MM / DD YYYY / MM / DD
Applicant First Name Applicant Last Name
John Smith
Find Applications From
Just Me v
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Reviewing An Existing Application

v" When you enter the portal, on the top bar click the drop-down Applications tab and click My Applications.

— @ OTM Portal | | © sepications - —
Submit New Application

My Applications

Quick Links PEP—— Latest Applications

Applications
STATUS ADDRESS

REFERENCE

No applications yet. Get help submitting your first app.

&

v" Your applications will appear on this page where you can track their status, address, and products the applicant asked
for. If you want to amend your application, you can always call your dedicated account manager and get the amendment

made.

0 OTM Portal [ Applications ~ $ Rewards E

. .

All Applications

Appications

REFERENCE STATUS ADDRESS PRODUCTS
® Completed Water View Application
® Cancelled N/A View Application =¥
® Cancelled N/A View Application -
® Completed View Application -

SERVICE
¥ PARTNERSHIP

e
e
D
2
D

VALUE




