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USING THE PORTAL 

Submitting Applications 
 

You can send applications through to On The Move via any of the following ways: 

✓  Phone – call our friendly customer service team on 1300 850 360  

✓  Fax – send the application through to 1300 661 160  

✓  Direct Email – to sales@onthemove.com.au  

✓  E-Application – online application via our website portal (directions below) 

 

Access to our system & online applications instructions 

✓ Go to www.onthemove.com.au 

✓ Click Agent Login on the top right of the website or click on Menu on the top right and select Agent Login. 
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✓ Enter your username and password that you have been provided by your account manager and click login. 

 
 

✓ Click on Submit New Application from the menu below your account information. 
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✓ This page will appear. 

 

 

✓ Enter all details of the application and any required notes on the property. 
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✓ Add details of the primary applicant. 

 

 

✓ Click Add ID to enter the ID verification details. 

 

 

✓ Click on Submit Application from the menu below your account information. 
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✓ Click Submit if there are no secondary applicants. 

 

✓ If there are any secondary applicants click Add another Applicant. 

 

 

✓ Fill in the details of the secondary applicant. Please note, you can add as many secondary applicants as you want. 

✓ Add ID details and Concession details if required 

✓ Click Submit 
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How To Find Resources 

✓ When you enter the portal, on the top bar click the drop-down menu on your logo and click Resources. 
 

 

✓ This page will appear. You can download all resources and guides from here. 
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Searching For An Application 

✓ When you enter the portal, on the top bar click the drop-down Applications tab and click Search Applications. 
 

 

✓ Enter the application details or the applicant’s information in the given tabs and click Search Application. The 
application will appear on the right side. 

 

   

Results will appear here  
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Reviewing An Existing Application 

✓ When you enter the portal, on the top bar click the drop-down Applications tab and click My Applications. 

 

 

✓ Your applications will appear on this page where you can track their status, address, and products the applicant asked 
for. If you want to amend your application, you can always call your dedicated account manager and get the amendment 
made. 

 

 


