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How we work

Send us the application —> We'll take care of the rest
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Submit application

4 ways to submit

Online
onthemove.com.au

Email
sales@onthemove.com.au

Phone
1300 850 360

Fax
1300 661 160
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Agent gets email
confirmation of
application
received

Mover receives SMS
that we've received
their application
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On The Move calls
Mover to confirm
move-in date and
services required
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We guarantee that
electricity and gas will
be connected on your
customer’s agreed
move-in date*

Mover receives
confirmation
via email of
services ordered

On The Move arranges connections with
relevant supply partners

*Terms and conditions apply.
Full details at onthemove.com.au
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